
25777 Springbrook Ave, Santa Clarita, California 91350 

 
 
 
 
 
Dear Santa Clarita Valley Residential Franchise Customers, 
  
Los Angeles County Public Works (Public Works) provides trash collection and recycling 
services to the unincorporated Santa Clarita Valley area through a contract with our 
company. We are committed to providing high quality services to our customers.  
 
To keep you informed about changes that may affect your service and rates, we want to 
provide information regarding an upcoming rate adjustment. Pursuant to the contract, 
annual rate adjustments are allowed based on changes to various factors impacting the 
solid waste industry, including fuel prices, labor costs, landfill fees, and organic waste 
management mandates.  
 
Because the Chiquita Canyon Landfill is no longer accepting materials, all waste must be 
transported to a more distant facility that also charges significantly higher fees. As a result, 
on December 9, 2025, the Los Angeles County Board of Supervisors approved a request 
to authorize an increase in the monthly customer rate to compensate for the increased 
cost to provide service. 
 
Effective January 1, 2026, your monthly basic trash collection rate will increase from 
$37.49 to $44.67.  The new rate, which was calculated in accordance with the terms of 
the contract and reviewed by Public Works, will be reflected on your next invoice.
 
Senior discounts and rates for additional services will also be adjusted.  
A rate sheet is enclosed and available for download by visiting 
pw.lacounty.gov/epd/swims/Residents/FranchiseAreas.aspx  
or scanning the QR code. 
  
If you have questions regarding this notice, please contact us at (661) 222-2249,  Monday 
through Friday, between 8 a.m. and 5 p.m., except holidays, and on Saturdays following 
a recognized holiday from 8 a.m. to 12 p.m. You may also contact Public Works at (888) 
CLEAN-LA, Monday through Thursday, between 7 a.m. and 5 p.m., or via email at 
trash@pw.lacounty.gov. 
 
 



25777 Springbrook Ave, Santa Clarita, California 91350 

 
 
 
Estimados clientes residenciales de franquicia del Valle de Santa Clarita,  
 
El Departamento de Obras Públicas del Condado de Los Ángeles (Obras Públicas) 
proporcionan servicios de recolección de basura y reciclaje en el área no incorporada del 
Valle de Santa Clarita a través de un contrato con nuestra empresa. Estamos 
comprometidos a ofrecer servicios de alta calidad a nuestros clientes. 
 
Para mantenerle informado sobre los cambios que puedan afectar su servicio y tarifas, 
queremos proporcionarle información sobre un próximo ajuste de tarifas. De acuerdo con 
el contrato, se permiten ajustes anuales de tarifas basados en cambios en diversos 
factores que afectan a la industria de residuos sólidos, incluyendo los precios del 
combustible, los costos laborales, las tarifas de los vertederos y los mandatos de gestión 
de residuos orgánicos. 
 
Debido a que el vertedero Chiquita Canyon ya no acepta materiales, todos los desechos 
deben ser transportados a una instalación más lejana que también cobra tarifas 
significativamente más altas. Como resultado, el 9 de diciembre de 2025, la Junta de 
Supervisores del Condado de Los Ángeles aprobó una solicitud para autorizar un 
aumento en la tarifa mensual para los clientes, a fin de compensar el mayor costo de 
prestar el servicio. 
 
A partir del 1 de enero de 2026, su tarifa mensual básica de recolección de basura 
aumentará de $37.49 a $44.67. La nueva tarifa, que se calculó de acuerdo con los 
términos del contrato y fue revisada por Obras Públicas, se reflejará en su próxima 
factura. 
 
Descuentos para personas mayores y las tarifas por 
servicios adicionales también se ajustarán. Se adjunta 
una lista de tarifas y está disponible para descargar 
visitando el sitio web de Obras Públicas en 
https://pw.lacounty.gov/epd/swims/Residents/Franchise
Areas.aspx o escanee el código QR.  
 
Si tiene preguntas sobre este aviso, comuníquese con nosotros al (661) 222-2249, de 
lunes a viernes, entre las 8 a.m. y las 5 p.m., excepto días festivos, y los sábados 
siguientes a un día festivo reconocido, de 8 a.m. a 12 p.m. También puede comunicarse 
con Obras Públicas al (888) CLEAN-LA, de lunes a jueves, entre las 7 a.m. y las 5 p.m., 
o por correo electrónico a trash@pw.lacounty.gov. 



 

 

 
 

Rate Sheet 
 January 1, 2026 
To Our Valued Santa Clarita Valley Customers:  
 
Burrtec takes great pride in our work to keep the environment clean and protected for the future.  Your participation in waste 
reduction practices are integral components of a sustainable society, and we thank you for your efforts. 
 
Customers will be charged the rates shown below on a quarterly basis, billed at the beginning of the period.  To request 
additional services or if you have any questions or concerns, please do not hesitate to call Burrtec at (866) 270-5370, Monday 
through Friday, 8 a.m. to 5 p.m., or Saturdays following a holiday from 8 a.m. to 12 p.m. 
 
Basic Service Fee:   
 

  Regular Fee     $134.01/quarter   ($44.67/month) 
with Senior Discount(1):     $100.50/quarter   ($33.50/month) 
With Military Discount(2):    $127.32/quarter   ($42.44/month) 

 

Additional Services: Available upon request.  Senior discounts are available for eligible customers(1). 
 
Additional Containers Beyond Basic Service: 
 

2nd Trash Cart     $40.65/quarter ($13.55/month) 
3rd Trash Cart     $40.65/quarter ($13.55/month) 
2nd Recyclables Cart    $23.73/quarter ($7.91/month) 

  3rd Recyclables Cart    $31.65/quarter ($10.55/month) 
2nd Organics Cart    $35.73/quarter ($11.91/month) 

  3rd Organics Cart    $47.64/quarter ($15.88/month) 
  
Bulky Items, Excess Trash, and Excess Green Waste(3) Collection:  
 

Upon move-in/move-out    No charge 
Up to four times per year    No charge 
More than four times per year   $33.50/collection 

 
Container Size Exchange (beyond 1 per year):  $22.34/exchange 
 
Roll-out Service (hauler moves carts to/from curb): 

For Elderly/Disabled    No charge 
For non-Elderly/Disabled   $67.02/quarter ($22.34/month) 

 
Contact customer service for driveways or walkways that are over 50 feet, unpaved, or steep.   
 
Manure Service: 
 

  64-gallon cart                        $189.81/quarter ($63.27/month)  
2-cubic yard dumpster    $759.18/quarter ($253.06/month) 

 
Locking Cart (to prevent human/animal scavengers):  $96.44 (one-time, per Cart) 
 
Difficult to Service (areas collection vehicles cannot  $33.51/quarter ($11.17/month) 
easily access, such as hills or cul-de-sacs): 

 

             With Senior Discount(1)     $25.14/quarter ($8.38/month) 
 

(1)  A Senior Discount of 25% will be given to residents who meet the following criteria: head of household, elderly (62 or older), and who 
either (a) qualify for utility rate discounts based on financial need, or (b) generate small amounts of waste and use a 32-gallon cart for 
trash. 

(2)  A Military Discount of 5% for qualifying head of household whose spouse is an active member in the military and who would otherwise 
reside in the home as the primary residence. 

(3)  Bulky items include unlimited quantities of large items that will not fit into carts, 10 items of electronic waste, unlimited bags of clothing, 
and 2 bags/bundles of construction demolition; excess trash is for up to 5 bags, excess green waste is for up to 10 bags/bundles of 
landscaping. 



 

 

TERMS AND CONDITIONS 
What We Will Collect. We will collect residential trash, organic waste, and recyclables in carts we provide. You must place trash, recyclable 
materials, and organics in the appropriate carts. Materials placed outside of carts will not be picked up unless previous arrangements have 
been made.  
When We Will Collect. We will make collections once a week between the hours of 6 a.m. to 6 p.m. on the same day of the week (Monday through 
Friday) each week. If your scheduled collection day falls on or after a holiday, collection will be delayed during the holiday week by one day (Friday 
customers will have their collection on Saturday). The holidays we observe are Memorial Day, Independence Day, Labor Day, Thanksgiving, 
Christmas, and New Year's Day. Should there be a permanent change in your scheduled collection day, we will notify you in advance. If we miss 
your collection, please call us and we will return to pick it up, without charge, on the same day if you call before 12 p.m. or on the next collection day 
if you call after 12 p.m.  
Where We Will Pick Up. On your scheduled collection day, except if you have roll-out service, you must place your carts at the agreed set-
out site with carts facing the street and 18 inches apart from each other. Handles and wheels must be facing the curb. If we agreed to collect 
on private driveways or pavement, we will ask you to sign a waiver of damage liability and/or indemnification. Carts must only be placed at 
the set-out site for collection within the hours 5 p.m. on the day before scheduled collection and 8 p.m. on the day of collection or 2 hours 
after collection, whichever is later. 
We Will Not Collect Hazardous Waste. State law prohibits disposal of hazardous materials and certain electronic devices in your carts. These 
include: most paints, pesticides, petroleum derivatives such as motor oil and solvents. If these items are identified in your trash, your cart will be 
tagged and not serviced. For additional safe and legal disposal options, call (888) CLEAN-LA or visit www.CleanLA.com.  
How to Request Cart Replacement/Repair. We will replace or repair broken carts within 14 days of customer’s request without additional 
charge. Stolen carts will also be replaced within 14 days of customer’s request without additional charge provided the customer submits a 
police report. Otherwise, customer will be charged a fee as listed on the Rate Sheet. 
Alternative Cart Size Exchange. We will exchange carts within 7 days of customer’s request for alternative size cart once per year at no 
additional charge. Additional requests will be charged a fee as listed on the Rate Sheet.  
Weight Limitations of Carts. The weight limit for each automated cart is as follows: 96-gallon cart = 336 lbs., 64-gallon cart = 227 lbs., 32-
gallon cart = 122 lbs. If carts are found to be over these weight limits, they will be tagged and not serviced. 
How to Receive Roll-Out Service. We can bring your carts out to the pickup point, at no additional charge, for residential customers who 
certify they are not able-bodied or are elderly (over the age of 62) and have no able-bodied person residing in their household. Roll-out 
service will be provided to these customers during their weekly collection of trash, recyclable materials, and organics, as well as during the 
annual curbside clean-up event, holiday tree pick-ups, and additional on-call pickups. These services are also available to any other customer 
upon request at the charge listed on the Rate Sheet. We will ask you to sign a waiver of damage liability and/or indemnification prior to 
providing this service.  
Difficult to Service. A fee, as listed on the Rate Sheet, applies to difficult to service areas, such as cul-de-sacs or hills, where automated 
collection vehicles cannot easily access. 
Holiday Tree Pickups. We will collect your holiday trees placed at the curb on your regularly scheduled collection day during the period of three 
weeks following December 25th. You must strip them of ornaments, garlands, tinsel, flocking and stands. 
Additional Customer Options Regarding Recyclables. Customers may donate or sell their recyclables to persons other than this waste 
hauler. 
How Much We Will Charge. We will charge all customers the rates shown on the Rate Sheet for standard services and any additional 
requested services. 
When You Must Pay. Residents are billed in advance for three months of services. We mail your bill on or after the first day of your billing 
period, for example, on April 1 for the billing period of April, May, and June. Your bill is due no later than the last day of the first month, for 
example, on April 30. If we do not receive payment by the last day of the second month, for example, on May 31, your bill will become 
delinquent and an additional 10% fee will be added to the balance. We may terminate your service if you do not timely pay your service fees. 
There will be a charge of $25.00 for interruption of service if your carts are removed and a $25.00 fee on returned checks. 
Customer Termination Rights and Right To Self-Haul. You may terminate service without cause at any time by giving us a 7-day notice. 
You also have the right to self-haul your waste instead of subscribing to our service. 
On-Call Pickups of Bulky Items and Excess Solid Waste. We will collect up to a total of 4 pickups per year, at no additional charge, items 
listed below that are set out at the curb on your next regularly scheduled pickup day if you call us at least 24 hours in advance. 

• Bulky Items. An unlimited number of large items per pickup. Examples of bulky items include discarded furniture, such as chairs, sofas, 
mattresses, box springs, and rugs. 

• Electronic Waste.  Ten (10) items of electronic waste. Examples of electronic waste include appliances, such as refrigerators, range, washers, 
dryers, water heaters, dishwashers, and other similar items. 

• Bagged Green Waste. Maximum of 10 bags/bundles per pickup. Bound bundles must be less than 4 feet in length. 
• Bagged Trash. Maximum of 5 bags per pickup. Trash must be in bags or disposable containers. 
• Bagged Clothing.  An unlimited number of bags of clothing per pickup.  
• Construction Demolition. Two (2) bags/bundles of less than 70 pounds each, per pickup. 

Additional On-Call Pickups of Bulky Items and Excess Solid Waste. We will collect bulky items and excess solid waste, in excess of four 
times per year, on your next regularly scheduled pickup day, at the charges listed on the Rate Sheet, if you call to schedule a pickup at least 
24 hours in advance.  
To receive additional information regarding these terms and conditions or your service, please call us at (661) 222-2249, Monday through 
Friday, from 8 a.m. to 5 p.m., except holidays, and from 8 a.m. to 12 p.m. on Saturdays following a recognized holiday. If we do not 
satisfactorily resolve any complaint, you may call the County at (888) 253-2652.  

Thank you for allowing us to serve you! 




