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SOURCES OF WATER

The Metropolitan Water District of Southern California (MWD) is a consortium of
26 cities and water districts that provides drinking water to nearly 19 million people
in parts of Los Angeles, Orange, San Diego, Riverside, San Bernardino, and
Ventura counties. Through West Basin Municipal Water District, MWD supplies
the District with water treated at the Jensen and Weymouth Treatment Plants.
The District also has emergency connections with the Los Angeles Department of
Water and Power and Las Virgenes Municipal Water District.

Colorado River water is conveyed via Metropolitan's 242-mile Colorado River
Aqueduct from Lake Havasu on the California-Arizona border, to Lake Mathews
near Riverside. The water is transported in the State Water Project's 444-mile
California Aqueduct and serves customers in the San Francisco Bay, Central, and
Southem California.

Jensen and Weymouth plants use conventional techniques to treat your water.
This includes the coagulation process where aluminum sulfate and other chemical
additives cling to particles in the water. These particles stick together and form
large particles that will settle to the bottom of large sedimentation basins. Then,
the water flows through coal and sand for filtration. Chloramines (chlorine plus
ammonia) disinfection is used to kill remaining microorganisms, such as bacteria,
and to keep the water safe as it travels to your tap.

MWD completed its source water assessment in June 2022. The assessment
evaluates the vulnerability of water sources to contamination and helps determine
whether more protective measures are needed. The State Water Project is most
vulnerable to urban and storm water runoff, wildliife, agriculture, recreation, and
wastewater. A copy of the assessment can be obtained by contacting Metropolitan
Water District at (213) 217-6850

Field Service Workers, Customer Service Representatives and Engineers
work together to provide customers with safe dri

TO OUR CUSTOMERS

Each year, the Los Angeles County Waterworks Districts (District) provides this report to
inform you, our customers, about the quality of the water you drink. We are proud to report
that in 2023, your water met or surpassed all health-based drinking water standards.

In order to ensure that tap water is safe to drink, the U.S. Environmental Protection Agency
(USEPA) and the State Water Resources Control Board (State Board) prescribe regulations
that limit the amount of certain contaminants in water provided by public water systems.
State regulations also establish limits for contaminants in bottled water that provide the same
protection for public health.

We appreciate your feedback. Please visit our website at www.lacwaterworks.org, or attend
our Board meetings, to share your thoughts and suggestions on how we can improve our
service and delivery of earth’s most precious natural resource. Information regarding the
time and location of Board meetings can be found in the Public Participation and Contact
Information section of this pamphlet.

Thank you for taking the time to read our annual water quality report. We look forward to
another year of providing you with safe, reliable water.

Este reporte contiene informacion importante sobre la calidad de su agua potable durante el

afo civil 2023. Si usted no comprende esta informacian, por favor pida a alguien que se la
traduzca o comuniquese con Lisset Cardenas al teléfono (626) 300-3384.

PUBLIC PARTICIPATION
AND CONTACT INFORMATION

The regular meetings of the Los Angeles County Board of Supervisors are held
every Tuesday at 9:30 a.m. in the Board's Hearing Room located 500 West

Temple Street, Room 381B, Kenneth Hahn Hall of Administration in Los Angeles.
On Tuesdays following a Monday holiday, the meetings begin at 1:00 p.m.

For questions or comments regarding water quality or this report, please contact
Mr. Hatem Ben Miled at (626) 300-4679. To view th it on the internet,
lease visit our website at www.lacwaterworks.org.

ANNUAL

WaTER QUALITY
REPORT

Water testing performed in 2023
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